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Personal information

Johannes Bernhard Konrad Funk
D-93053 Regensburg

+49 178 209 4570
kontakt@johannes-funk.de

Professional
experience

Senior Business Analyst (Req. Engineer)

Accenture Technology Solutions B.V. & Co. KG, D-61476 Kronberg im Taunus

Jan. 2022 - heute

Analyzing and planning of software requirements for products

Creating system specifications and guiding the implementation of these with
development and test team.

Consulting the client regarding planning of future releases and requirements.
Conducting feasability studies (,,SPIKES“) for specific requirements.

Creating BPMN and flow charts and acceptance criteria for the clients stakeholders.
Technical consulting for the client.

Working in an international project team organized according to the SAFe
methodology.

Supporting the product management for the client.

Creating a requirements catalogue for the client (Fachkonzept).

Product Owner (eGovernance Gateway)

AKDB AGR, D-93049 Regensburg

Jun. 2017 - Dec. 2021

Evaluating legacy requirements and updating, redesigning or removing them in the
next generation product development.

Designing and participating in the development of a new product generation
(Generation M). Designing technical solutions for requirements.

Ensuring and enhancing communication to all stakeholders.

Providing technical and procedural know how in customer meetings.

Usability Engineer

IDIS - Institut fiir Design und Informationssysteme, D-97074 Wiirzburg
Dec. 2016 - Mar. 2017



Designing and usability testing of different authentification levels within one user
account.

Internship Bereich Business Development and Marketing

Smart Mobile Factory GmbH, D-10117 Berlin
Sep. 2015 - Feb. 2016

Conception and development of marketing strategies for mobile applications.

Software-Engineer & data scientist (Backend-Entwicklung)

Store Analytics UG (haftungsbeschrankt), D-97218 Gerbrunn
Mar. 2015 - Aug. 2015

Conception and development of algorithms and infrastructure to process mobile
consumer data for retail purposes.

Application programmer for production controlling (Student employee)

Brose Fahrzeugteile GmbH & Co. KG, D-97076 Wiirzburg
May 2014 - Mar. 2015

Development and implementation of a data processing and report generation tool
(Excel/VBA).

Student employee

BAUR Versand (GmbH & Co KG), D-96224 Burgkunstadt
Okt. 2013 - Apr. 2014

Apprenticeship as a management assistant in informatics

BAUR Versand (GmbH & Co KG), D-96224 Burgkunstadt
Sep. 2010 - Juli 2013

Web analytics/Web statistics; IT-Trainer for Trainees (MS Office); Application programming;

Telephone marketing agent

BFS BAUR Fulfillment Solutions GmbH, D-96224 Burgkunstadt
Sep. 2007 -Aug. 2010



Education / Training

Bachelor E-Commerce (B.Sc.)

University of applied sciences Wiirzburg-Schweinfurt

Okt. 2013 - May 2017
Date of graduation: May 2017
Grade average: 1,5

Bachelor thesis: Interviews for problem- and prototyping analysis as part of the
innovation process.

Certified management assistant in informatics (IHK)

Staatliche Berufsschule | Bayreuth, D-95448 Bayreuth
Sep. 2010 - Juli 2013

Certifications: CCNA 1 Networking Basics
Date of graduation: June 2013
Grade: 88/100

Thesis: data transformation system for cookie analysis on regards of customer

journey evaluation

Studies in engineering (no graduation)

FH Coburg (University of Applied Sciences), D-96450 Coburg
Okt. 2009 - Mar. 2010

A levels/Higher School Certificate

Gymnasium Burgkunstadt, D-96224 Burgkunstadt
Sep. 2000 - Jun. 2009

Date of graduation: June 2009
Grade average: 2,8

Projects

Usability-Studie zum Biirgerserviceportal
Zeitraum: Mar. 2016 - Sep. 2016

Conducting a Usability-Study at the local government office, regarding the digital car
deregistration process.

https://www.wuerzburgerleben.de/2017/01/12/studierende-optimieren-
buergerservice-portal/


https://www.wuerzburgerleben.de/2017/01/12/studierende-optimieren-buergerservice-portal/
https://www.wuerzburgerleben.de/2017/01/12/studierende-optimieren-buergerservice-portal/

Certifications Certified SAFe 4 Agilist (since: 06/2019)
Certified Scrum Product Owner (since: 12/2018)
ITIL v4 Foundation Certificate in IT Service Management (since 03/24)
PRINCE2 (7) Foundation in Project Management (since: 12/24)
CPRE Foundation Level (since: 03/25)

CPRE Advanced Level RE@Agile - Practitioner (since:04/25)

Languages German (native)
English (fluent)
Georgian (Basic)

Spanish (Basic)

Additional skills Programming languages: Java, SQL, HTML/JavaScript, Python, VBA
Excellent skills in MS Office (incl. Outlook & Access), Axure
Very good skills in Confluence, JIRA, Balsamiq
Good skills in Git, Google Analytics, Umami, Matomo

Basic knowledge in MS Visio, Wordpress

Free time activities Family, sports (fitness), cooking, archery
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